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THISISA LEGALLY BINDING AGREEMENT. PLEASE READ CAREFULLY.



1. DEFINITIONS AND INTERPRETATION

In this Agreement, unless the context otherwise requires, the following terms shall have the
meanings set forth below:

"Agreement" means this Service Agreement, including all schedules, appendices, and
amendments thereto, together with any documents expressly incorporated by reference.

"Client" means the individual or entity that registers for and uses the VerifyGo Platform to
request verification services, and where such individual or entity is acting on behaf of an
organization, the individual represents and warrants that they have the authority to bind such
organization.

"Verifier" means an independent contractor engaged by VerifyGo to perform verification services
on behalf of Clients. Verifiers are not employees, agents, or representatives of VerifyGo.

" Platform" means the VerifyGo website, mobile applications, application programming interfaces
(APIs), and all associated technology infrastructure, software, algorithms, and content.

"Verification Services' means the on-site inspection, documentation, analysis, and reporting
services provided by Verifiers through the Platform, as more specificaly described in each
verification request.

"Fraud Recovery Services' means the investigation, analysis, tracing, liaison, and recovery
assistance services provided by VerifyGo personnel for fraudulent activities occurring outside the
Platform.

"Verification Report” means the final documented findings, analysis, and professional opinion
delivered to the Client following completion of a verification engagement.

" Confidential Information” means all information disclosed by one party to the other, whether
orally or in writing, that is designated as confidential or that reasonably should be understood to be
confidential given the nature of the information and circumstances of disclosure, including but not
limited to business plans, customer information, financial data, technical data, and trade secrets.

"Force Majeure” means events outside a party's reasonable control, including but not limited to
acts of God, war, terrorism, civil unrest, government action, natural disasters, pandemics, strikes,
and failures of telecommunications or utility infrastructure.



" Statement of Work" means the specific terms of each verification engagement as defined by the
Client's request and accepted by VerifyGo through the Platform.

"User Content” means any information, materials, documents, or data provided by the Client to
VerifyGo in connection with the Services.

2. SCOPE OF SERVICES

21 VERIFICATION SERVICES

211 VerifyGo provides a technology platform that connects Clients with independent Verifiers
for the purpose of conducting on-site verifications. The specific scope of each verification
engagement shall be defined in the Client's verification request submitted through the Platform
and accepted by VerifyGo.

212 verification types available through the Platform include, but are not limited to:

(a) Property verification (residential, commercial, industrial, agricultural, and undevel oped
land);

(b) Business verification (corporate existence, operational status, financial standing,
ownership structure);

(c) Identity verification (individuals, representatives, authorized signatories, beneficiaries);
(d) Asset verification (equipment, inventory, collateral, valuable assets, commodities);

(e) Due diligence investigations (partners, suppliers, acquisition targets, joint venture
partners);

(f) Title and ownership verification; and

(g) Custom verification services as mutually agreed in writing.

2.13  Each verification engagement shall be subject to a separate Statement of Work defined by
the Client's request and accepted by VerifyGo through the Platform. The Statement of Work shall
specify the scope, deliverables, timeline, and fee for the engagement.

214 vegrification Reports are provided on an "as is' basis and constitute the Verifier's
professional opinion based on observations, documentation, and information available at the time
of verification. VerifyGo does not guarantee the absolute accuracy, completeness, or fitness for a
particular purpose of any Verification Report.



IMPORTANT NOTICE REGARDING VERIFICATION REPORTS

Verification Reports are professional opinions only and do not constitute guarantees,
warranties, or certifications. Clients are solely responsible for their use of Verification
Reports and any decisions made based on such reports. VerifyGo recommends that Clients
conduct their own independent due diligence and consult with qualified legal, financial, or
other professional advisors before making significant decisions based on verification
results.

2.2 FRAUD RECOVERY SERVICES

221 veifyGo offers specialized fraud recovery services to Clients who have suffered financial
losses due to fraudulent activities occurring outside the VerifyGo Platform. These services are
provided by VerifyGo personnel and are distinct from the verification services provided by
independent Verifiers.

222 Frayd Recovery Services may include, at VerifyGo's discretion and subject to case-
specific circumstances:

(a) Initial case assessment and evidence gathering;

(b) Digital forensics and transaction tracing;

(c) Liaison with financia institutions, payment processors, and cryptocurrency exchanges,
(d) Coordination with law enforcement agencies and regulatory authorities,

(e) Preparation of legal documentation and evidence packages,

(f) Expert witness services; and

(g) Ongoing case management and status reporting.

223 Fraud Recovery Services are provided on a best-efforts basis. VerifyGo does not
guarantee the recovery of any funds, the identification of any fraudster, or the successful
prosecution of any case.

224 Each fraud recovery case shall be governed by a separate Case Agreement that

supplements this Service Agreement and specifies the scope of services, fees, timeline, and other
case-specific terms.



2.3 PLATFORM ACCESS

231 Subject to the terms and conditions of this Agreement, VerifyGo grants the Client a non-
exclusive, non-transferable, revocable right to access and use the Platform for the purpose of
requesting and receiving Verification Services and, where applicable, Fraud Recovery Services.

232 The Client is solely responsible for maintaining the security and confidentiality of their
account credentials, including usernames and passwords, and for all activities that occur under
their account.

2.33 VerifyGo reserves the right to modify, suspend, or discontinue any aspect of the Platform
at any time, with reasonable notice to Clients where practicable. VerifyGo shall not be liable to the
Client or any third party for any modification, suspension, or discontinuation of the Platform.

3. CLIENT OBLIGATIONS

3.1 Accuracy of Information. The Client shall provide accurate, complete, and timely
information in all verification requests, fraud recovery submissions, and communications with
VerifyGo and Verifiers. The Client acknowledges that VerifyGo and Verifiers rely on the
accuracy of thisinformation in performing the Services.

3.2 Cooperation and Access. The Client shall cooperate fully with Verifiers and VerifyGo
personnel to facilitate the timely and efficient performance of the Services, including providing
reasonable access to verification sites, making relevant personnel available for interviews, and
providing necessary documentation.

3.3 Payment Obligations. The Client shall pay all fees and charges in accordance with the
payment terms set forth in Section 5 of this Agreement. The Client acknowledges that failure to
pay fees may result in suspension or termination of Services and access to the Platform.

34 Compliance with Laws. The Client shal not use the Platform, Services, or any
Verification Report for any unlawful purpose or in any manner that violates applicable local, state,
federal, or international laws or regulations.

3.5 Prohibition on Circumvention. The Client shall not attempt to circumvent the Platform
by engaging Verifiers directly for services discovered through the Platform, nor shall the Client
encourage or induce any Verifier to perform services outside the Platform.

3.6 Independent Contractor Acknowledgement. The Client acknowledges that Verifiers
are independent contractors and not employees, agents, or joint venturers of VerifyGo. VerifyGo
does not supervise, direct, or control Verifiers work, and Verifiers are solely responsible for their



own actions and omissions.

3.7

Prohibition on Misuse. The Client shall not:

(a) Reverse engineer, decompile, or disassemble any aspect of the Platform;

(b) Interfere with or disrupt the integrity or performance of the Platform;

(c) Attempt to gain unauthorized access to the Platform or its related systems,

(d) Use the Platform to transmit any malicious code, viruses, or harmful components;

(e) Use the Platform in any manner that could damage, disable, overburden, or impair the
Platform.

4. VERIFIER ENGAGEMENT

4.1

Verifier Network. VerifyGo maintains a network of independent Verifiers who have

been vetted and approved to perform verification services. VerifyGo does not guarantee the

availability of any particular Verifier and may substitute Verifiers as necessary to fulfill Client

requests.

4.2

4.3

Verifier Status. The Client acknowledges and agrees that:

(a) Verifiers are independent contractors and are not employees, agents, or representatives
of VerifyGo;

(b) VerifyGo does not control the manner or means by which Verifiers perform their work;
(c) Verifiers exercise their own professional judgment in conducting verifications;
(d) Verifiersmay hold their own professional certifications, licenses, and qualifications;

(e) VerifyGo is not responsible for any acts or omissions of Verifiers, except as expressly
provided in this Agreement.

Verifier Matching. VerifyGo shall use reasonable efforts to match Client requests with

qualified Verifiers based on criteriaincluding:

(a) Geographic proximity to the verification site;

(b) Expertise and experience in the relevant verification type;



(c) Language capabilities and cultural familiarity;
(d) Availability and scheduling constraints;

(e) Historical performance metrics and client ratings.

44 verifier Replacement. If the Client is dissatisfied with the assigned Verifier for
reasonable cause, the Client may request a different Verifier, subject to availability. VerifyGo

shall not be liable for any delays caused by Verifier replacement.

4.5 Quality Assurance. VerifyGo conducts quality assurance reviews of Verification Reports
and may require revisions or re-verification if the Report does not meet VerifyGo's quality
standards. Such reviews do not constitute an assumption of liability for the content or accuracy of

the Report.

5. FEES AND PAYMENT

5.1 VERIFICATION FEES

STANDARD VERIFICATION FEE SCHEDULE

Verification Type Standard (3-5 days) Priority (24-48 hrs) Urgent (Same day)
Property Verification | $150 - $300 $300 - $500 $500 - $800
Business Verification | $200 - $400 $400 - $600 $600 - $1,000
Identity Verification $50 - $100 $100 - $200 $200 - $350

Asset Verification $100 - $250 $250 - $450 $450 - $700

Due Diligence $300 - $600 $600 - $900 $900 - $1,500

511 Fina fees for each verification engagement shall be quoted to the Client prior to
acceptance of the verification request. Fees are determined based on the specific requirements,

complexity, location, and timeline of the request.




512 Feesare quoted in United States Dollars unless otherwise specified. Currency conversion
fees may apply for transactions in other currencies.

5.2 FRAUD RECOVERY FEES

521 Fraud recovery services are subject to the following fee structure, which shall be specified
in the applicable Case Agreement:

(@ Initial Investigation Fee: $200 to $1,000, based on case complexity and scope of
preliminary investigation;

(b) Success Fee: 15% to 25% of recovered funds, payable only upon successful recovery,
with the exact percentage negotiated based on case circumstances,

(c) Hourly Rates: $150 to $300 per hour for specialized services beyond the scope of the
initial investigation;

(d) Monthly Retainer: $2,000 to $10,000 for ongoing case management and monitoring;

(e) Litigation Support: Additional fees for expert witness testimony, court appearances,
and litigation support, billed at hourly rates or flat fees as agreed.

522 All fraud recovery fees shal be disclosed and agreed upon in writing prior to
commencement of services. No fees shall be charged without the Client's prior written consent.

5.3 SUBSCRIPTION PLANS

SUBSCRIPTION PLAN FEE SCHEDULE

Plan Monthly Annual Verifications Additional
Fee Fee Included Verification
Basic $49 $490 1 per month $45 each
Professional | $199 $1,990 5 per month $35 each
Enterprise $999 $9,990 30 per month $25 each
Corporate Custom Custom Custom Custom




5.3.1 Subscription plans auto-renew monthly or annually unless cancelled by the Client prior to
the renewa date. Cancellation must be submitted through the Platform or by written notice to
VerifyGo.

5.3.2  Unused verifications do not roll over to subsequent billing periods unless expressly stated
in the subscription plan.

54 Non-Refundable Fees. All fees are non-refundable except as expressly provided in this
Agreement or required by applicable law. VerifyGo does not provide refunds or credits for partial
use of Services or for unused subscription periods following cancellation.

5.5 Payment Terms. Payment shall be made through the Platform using approved payment
methods, including credit cards, debit cards, and bank transfers. Fees for verification services are
due at the time of request submission. Subscription fees are due at the beginning of each billing
period.

5.6 Late Payments. VerifyGo may charge interest on overdue amounts at the rate of 1.5%
per month or the maximum rate permitted by applicable law, whichever is lower. The Client shall
also be responsible for all reasonable collection costs and expenses.

5.7 Taxes. The Client isresponsible for all applicable taxes, duties, and governmental charges
arising from the Services, excluding taxes based on VerifyGo's net income.

6. INTELLECTUAL PROPERTY

6.1 VerifyGo IP. VeifyGo retains al right, title, and interest in and to the Platform,
including all software, technology, algorithms, databases, user interfaces, content, and intellectual
property rights therein. The Client receives no ownership interest in any VerifyGo intellectual

property.

6.2 Client IP. The Client retains ownership of all User Content provided to VerifyGo in
connection with verification requests. The Client grants VerifyGo a non-exclusive, worldwide,
royalty-free license to use, reproduce, and process such User Content solely for the purpose of
providing the Services.

63 Verification Reports. Upon full payment of applicable fees, the Client receives a non-
exclusive, perpetual, non-transferable license to use Verification Reports for their internal business
purposes. The Client may not:



(a) Resdll, redistribute, or publicly disclose Verification Reports without VerifyGo's prior
written consent;

(b) Modify, adapt, or create derivative works based on Verification Reports;
(c) Use Verification Reports for any competitive purpose;

(d) Remove any copyright or proprietary notices from Verification Reports.

6.4 Feedback. If the Client provides any suggestions, ideas, or feedback regarding the
Platform or Services, VerifyGo may use such feedback without restriction or obligation to the
Client.

/. CONFIDENTIALITY

71 Obligation of Confidentiality. Each party agrees to maintain the confidentiality of the
other party's Confidential Information and to use such information solely for the purposes of
performing under this Agreement. Neither party shall disclose Confidential Information to any
third party without the disclosing party's prior written consent.

7.2 Permitted Disclosures. A party may disclose Confidential Information to its employees,
officers, contractors, and professional advisors who have a need to know and are bound by
confidentiality obligations at least as protective as those in this Agreement.

7.3 Exceptions. Confidential Information shall not include information that:
(a) Is or becomes publicly available without breach of this Agreement;
(b) Was known to the receiving party prior to disclosure, as evidenced by written records;

(c) Is independently developed by the receiving party without use of Confidential
Information;

(d) Is required to be disclosed by applicable law, regulation, or court order, provided that
the receiving party gives prompt notice to the disclosing party to permit intervention.

74 survival. This confidentiality obligation shall survive termination of this Agreement for a
period of five (5) years, or indefinitely for trade secrets.



8. DATA PROTECTION AND PRIVACY

8.1 Privacy Policy. VerifyGo processes persona data in accordance with its Privacy Policy,
available at www.verifygo.com/privacy, which is incorporated by reference into this Agreement.
The Client acknowledges that they have read and understood the Privacy Policy.

8.2 Data Processing. The Client consents to VerifyGo's collection, use, storage, and
processing of personal data as described in the Privacy Policy, including the transfer of data to
countries that may have different data protection laws than the Client's jurisdiction.

8.3 Security Measures. VerifyGo implements appropriate technical and organizational
measures to protect personal data against unauthorized access, loss, destruction, or alteration,
including encryption, access controls, and regular security assessments.

8.4 Data Processing Agreement. For Clientsin the European Union, the United Kingdom, or
Switzerland, or where required by applicable data protection laws, VerifyGo will enter into a
separate Data Processing Agreement that incorporates Standard Contractual Clauses or other
appropriate safeguards for cross-border data transfers.

8.5 Data Retention. VerifyGo retains Client data for as long as necessary to provide the
Services and as required by applicable laws. Clients may request deletion of their data subject to
VerifyGo's data retention policies and legal obligations.

9.LIMITATION OF LIABILITY

IMPORTANT LIMITATION OF LIABILITY

PLEASE READ THIS SECTION CAREFULLY. IT LIMITS VERIFYGO'S LIABILITY
TO YOU AND MAY AFFECT YOUR LEGAL RIGHTS.

9.1 Disclaimer of Warranties. THE PLATFORM AND SERVICES ARE PROVIDED "AS
IS" AND "AS AVAILABLE" WITHOUT ANY WARRANTIES OF ANY KIND, EXPRESS OR
IMPLIED. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, VERIFYGO
DISCLAIMS ALL IMPLIED WARRANTIES, [INCLUDING WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-
INFRINGEMENT.



92 No Guarantee of Accuracy. VERIFY GO DOES NOT WARRANT THE ACCURACY,
COMPLETENESS, TIMELINESS, OR RELIABILITY OF ANY VERIFICATION REPORT OR
ANY OTHER INFORMATION PROVIDED THROUGH THE PLATFORM. VERIFICATION
REPORTS ARE PROFESSIONAL OPINIONS ONLY AND DO NOT CONSTITUTE
GUARANTEES OR CERTIFICATIONS.

9.3 No Guarantee of Recovery. VERIFYGO DOES NOT GUARANTEE THE
RECOVERY OF ANY FUNDS, THE IDENTIFICATION OF ANY FRAUDSTER, OR THE
SUCCESSFUL PROSECUTION OF ANY CASE IN CONNECTION WITH FRAUD
RECOVERY SERVICES.

94 Limitation of Liability. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, IN NO EVENT SHALL VERIFYGO BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, INCLUDING
LOSS OF PROFITS, DATA, GOODWILL, OR BUSINESS OPPORTUNITY, ARISING OUT
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

9.5 Cap on Liability. VERIFYGO'S TOTAL LIABILITY TO THE CLIENT FOR ALL
CLAIMS ARISING UNDER OR IN CONNECTION WITH THIS AGREEMENT, WHETHER
IN CONTRACT, TORT, OR OTHERWISE, SHALL NOT EXCEED THE TOTAL FEES PAID
BY THE CLIENT TO VERIFYGO IN THE TWELVE (12) MONTHS PRECEDING THE
CLAIM.

96  Basisof Bargain. The parties acknowledge that the fees charged by VerifyGo reflect the
allocation of risk and limitations of liability set forth in this Agreement, and that these limitations
are an essential basis of the bargain between the parties.

9.7 Jurisdictional Variations. Some jurisdictions do not allow the exclusion or limitation of
certain warranties or damages, so some of the above limitations may not apply to you.

10. INDEMNIFICATION

101 The Client agrees to indemnify, defend, and hold harmless VerifyGo, its officers,
directors, employees, agents, and affiliates from and against any and al claims, liabilities,
damages, losses, costs, and expenses (including reasonable attorneys fees) arising out of or in
connection with:

(a) The Client's use of the Platform or Services;



(b) The Client's breach of this Agreement;

(c) The Client's violation of any applicable law or regulation;
(d) Any dispute between the Client and any Verifier;

(e) Any User Content provided by the Client;

(f) The Client's gross negligence or willful misconduct.

10.2 VerifyGo reserves the right, at its own expense, to assume the exclusive defense and
control of any matter subject to indemnification by the Client, in which event the Client shall
cooperate with VerifyGo in asserting any available defenses.

11. TERM AND TERMINATION

111 Term. This Agreement commences upon the Client's acceptance (by checking the "I
Accept” box or clicking to agree) and continues until terminated as provided herein.

112 Termination by Client. The Client may terminate this Agreement at any time by
providing written notice to VerifyGo or by discontinuing use of the Platform.

113 Termination by VerifyGo. VerifyGo may suspend or terminate this Agreement and the
Client's access to the Platform immediately upon notice to the Client for:

(a) Any breach of this Agreement by the Client;

(b) Any actual or suspected fraudulent, abusive, or illegal activity;
(c) Non-payment of fees when due;

(d) Actions that may harm the Platform, VerifyGo, or other users;

(e) Any reason at VerifyGo's sole discretion.

114 Effect of Termination. Upon termination:
(a) The Client's right to access and use the Platform ceases immediately;

(b) The Client shall pay all fees and charges due through the date of termination;



(c) The Client shall cease al use of Verification Reports and return or destroy any
Confidentia Information;

(d) Sections 6, 7, 8, 9, 10, 12, and 13 shall survive termination.

12. DISPUTE RESOLUTION

121 |nformal Resolution. Before initiating any formal dispute resolution proceeding, the
parties shall attempt to resolve the dispute through informal negotiation for a period of thirty (30)

days.

12.2. Arbitration. If informal negotiation fails, any dispute arising out of or relating to this
Agreement shall be resolved by binding arbitration administered by the American Arbitration
Association under its Commercia Arbitration Rules. The arbitration shall be conducted in San
Francisco, California, before asingle arbitrator. The arbitrator's decision shall be final and binding
and may be entered in any court having jurisdiction.

123 Gover ning Law. This Agreement shall be governed by and construed in accordance with
the laws of the State of California, without regard to its conflict of laws principles. The United
Nations Convention on Contracts for the International Sale of Goods shall not apply.

124 gatute of Limitations. The parties agree that any arbitration or legal action must be
commenced within one (1) year after the claim arises; otherwise, it is permanently barred.

12.5 Equitable Relief. Nothing in this Section shall prevent either party from seeking
injunctive or other equitable relief in any court of competent jurisdiction to protect its intellectual
property rights or Confidential Information.

13. GENERAL PROVISIONS

131 Entire Agreement. This Agreement, together with the Privacy Policy and any Schedules
or Appendices referenced herein, constitutes the entire agreement between the parties regarding its
subject matter and supersedes all prior agreements, understandings, and representations, whether
written or oral.

132 Amendments. VerifyGo may amend this Agreement by posting an updated version on
the Platform. Continued use of the Platform or Services after such posting constitutes acceptance
of the amended terms. VerifyGo will provide notice of material changes through the Platform or
by email.



133 Waiver. No waiver of any term shall be effective unless in writing and signed by the
waiving party. Failure to enforce any right shall not constitute a waiver of future enforcement of
that or any other right.

13.4 Severability. If any provision of this Agreement is held invalid or unenforceable by a
court of competent jurisdiction, the remaining provisions shall continue in full force and effect,
and the invalid or unenforceable provision shall be deemed modified to the minimum extent
necessary to make it valid and enforceable.

135 Ass gnment. The Client may not assign this Agreement or any rights or obligations
hereunder without VerifyGo's prior written consent. VerifyGo may assign this Agreement without
consent to an affiliate or in connection with a merger, acquisition, or sale of all or substantially all
of its assets.

13.6 Notices. All notices shall be in writing and sent to the addresses provided during
registration or to the following:

If to VerifyGo: legal @verifygo.com or VerifyGo Inc., 123 Mission Street, Suite 400, San
Francisco, CA 94105, USA

If to the Client: the email address associated with the Client's account

13.7 Force Majeure. Neither party shall be liable for delays or failures in performance
resulting from Force Majeure events, provided that the affected party gives prompt notice and uses
reasonabl e efforts to mitigate the effects of the Force Majeure event.

1338 Relationship of Parties. The parties are independent contractors. Nothing in this
Agreement creates a partnership, joint venture, agency, or employment relationship between the
parties.

139 Third-Party Beneficiaries. There are no third-party beneficiaries to this Agreement.

14. SCHEDULES AND APPENDICES

The following Schedules and Appendices are incorporated into and form part of this Agreement:

APPENDIX A: PRIVACY POLICY

The VerifyGo Privacy Policy, available at www.verifygo.com/privacy, sets forth the terms
governing the collection, use, and processing of personal data.



APPENDIX B: VERIFICATION REQUEST FORM

The standard verification request form available on the Platform specifies the information required
for each verification type and shall constitute the Statement of Work upon acceptance.

APPENDIX C: FRAUD RECOVERY CASE AGREEMENT TEMPLATE

A separate Case Agreement will be provided for each fraud recovery engagement, detailing scope,
fees, timeline, and specific terms.

APPENDIX D: VERIFIER CODE OF CONDUCT

All Verifiers are required to adhere to the Verifier Code of Conduct, available on the Platform,
which includes professional standards, ethical requirements, and quality expectations.

APPENDIX E: FEE SCHEDULE

The detailed fee schedule is maintained on the Platform and may be updated from time to time
with notice to Clients.

APPENDIX F: DATA PROCESSING AGREEMENT

Available upon request for Clients subject to EU, UK, or Swiss data protection laws.



IN WITNESS WHEREOF

The parties have executed this Service Agreement as of the date of acceptance through the
VerifyGo Platform.

VERIFYGO INC.

By:

Name:

Title:

Date:

CLIENT

By:

Name:

Title:

Date:

Electronic Acceptance: By checking the "I Accept" box, clicking "Agree" or otherwise



affirmatively indicating acceptance through the Platform, the Client agrees to be bound by this
Service Agreement without the need for physical signatures. The Client acknowledges that such
€l ectronic acceptance constitutes alegally binding agreement.
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